OBILECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
NI «HOBW»

YTBEPXIAIO

Hupextop OO0 ULl «HOBW»

[TPUJIOXXEHUE K AHAJIUTUYECKOMY OTUETY
«[TPOTOKOJIBI ITO YUPEXAEHWAM, IIPUHABIINM YVYHACTHUE
B CBOPE, OBOBIIEHNN U AHAJIM3E UHOOPMAILIMU O KAYECTBE
YCJIOBUM OKA3AHUS VCIIYT OPTAHU3ALIUAMMU KYJIBTYPBI»

[10 PE3YJIbTATAM CBOPA N OBOBIIEHN A NHOOPMAILINN
O KAUECTBE YCJIOBUI OKA3AHUS VCIYT YUPEXIEHUSMU KYJIbTYPHI,
PACITIOJIOXXEHHBIMU HA TEPPUTOPUN UPKYTCKOM OBJIACTH

Wpxyrck 2022



ITPOTOKOJI Ne32 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HTHO@OPMALINHA B IEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MBYK "KpaeBeaueckuii My3el Amapckoro paiioHa"

Pernon: UpkyTckas o0nactb

Anpec: 669452, Upkytckas o0nactb, Anapckuit p-H, 1 Kyrynuk, CoBerckas yi, 3. 33a

®.1.0. pykoBomutens: Moxocoea Okcana BajgepbeBHa

KonTakthbiii Tenedon: 7 (395 64) 37-3-80

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 82

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 64,5
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60

. OKazarelb €CIIeueHNE B OPraHN3alUH KyJbTYpHl YCIOBHS JIOCTYITHOCTH, O3BOJISTIOIINE HHBAINIAM TI0JIy4aTh YCIYT'H HAPABHE C IPYTUMH
3.2 1T "O06 " 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 75

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 98,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 99,3
5.1 |Tokazarens " 1ot mojryyaTesie yeiIyr, KOTOphle TOTOBBI PEKOMEHI0BATh OPraHU3AIUI0 KYJIbTYPhl POJACTBEHHHKAM U 3HAKOMBIM" 100

Y YCIyr, Y.
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 99
HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 90,56 (15)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- aJipec caiTa yupeauTest/yapeaurencii

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPeIOCTaBICHHS YCIyT 3a TUIaTy, HOPMAaTUBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIONINX LIEHBI (TapuU(Bbl) HA YCIYTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- TUTaHBI TI0 YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphI (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiu KyJIbTYpbl OTCYTCTBYeT HH(GOpMAIHUS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTENIMHU YCIYT U UX
¢ynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMK O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IOJIy4aTeIsIMH yCIIyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQXKEHUSI [TOJTydaTeJIeM YCIyT MHEHHSI O KaUyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJudue aHKeThl Ui OIIpoca MpakJaH N
TUIIEPCCHUIKU Ha HEe)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI pegocTaBieHus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIYT (MIepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUHM yCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heiepalibHOTO OpraHa MCIIOTHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKH KauecTBa).
Heobxoxnmo obecrieunTs crenyromue KoM(popTHBIE YCIOBUS IS IPEIOCTABICHNS YCIIYT:
- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKHUX ITOMEIEHU I

ITo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTB yCJIyT JJIsi HHBAJMIOB'

B xXonae OGCHC}IOB&HI/IH BBIABJICHO, UTO IMTOMEIICHUA OpraHrU3alluy KYJIbTYPhI U IIPUJICTar0IIas K HEH TEPPUTOPUA HEAOCTATOUYHO o60py11013aH51 C Y4E€TOM JOCTYIIHOCTH IJId
nHBanua0B. Heo0xonumo obecneunTs Clieayromue YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMEIICHUA B OpraHru3alun KYJIbTYpPhbI
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B opranuzaryu KynbTypbl HEJJOCTaTOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISIFOINMX MHBAIKIAM TI0Iy4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH HEOOX0IUMO 00€CIIeUnTh
B OpraHM3AIMH CICIYIOIINE YCIOBUS:

- BO3MOKHOCTB TIPEIOCTABICHHSI HHBTHIAM 10 CITYXY (CIyXy H 3pEHHIO) YCIYT CYpPAOINEpeBOMINKA (TH(DIOCYPIOTIEPEBOTINKA)

- IOMOIIb, OKa3bIBacMas pabOTHUKAMU OpraHHU3alMK KyJIbTYPhI, TPOIISIIIMMHA HEO0X0AUMOE 00yUeHHE (MHCTPYKTUPOBAHUE) MO COMPOBOKACHHUIO HHBATHUIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIIETAIOIIEH TePPUTOPUU

- BO3MOXHOCTb NIPEJIOCTABJICHUS YCIYTH B JUCTAHIIMOHHOM PEXHME WITH Ha IOMY
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ITPOTOKOJI Ne33

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne oprannzamuu: MBbYK "Mexmocenenueckas neHTpaibHas oubdamnoreka nM. A.B.Bammmnosa”
Pernon: UpkyTckas o0nactb

Anpec: 669451, Upkytckast o0nactb, Anapckuii paiion, nocenok Kyrymnuk, CoBerckas yi., 1. 35

®.1.0. pykoBomutens: Pagnaesa Banentuna BiagumuposHa

KonTakthbiii Tenedon: 7 (395 64) 37-3-80

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 93,9

11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 90
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 92,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 85
3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 52
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM TI0IYy4aTh YCIYT'H HAPaBHE C APyrumMu’” 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 100
41 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allH KyJIbTYphl, 00€CTIeUnBaIOIINX 100
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 100
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 94
5.3 | ITokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX B I[EJIOM YCJIOBUSIMH OKa3aHHsl YCIIYT B OpPraHU3aluH KyJbTyphl” 100

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 87,4 (43)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- “HGOPMAILUS O MIIAHUPYEMBIX MEPOIIPUSATHSIX (AHOHCHI, a(hUILIHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yIbTaThl HE3aBUCHMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHESHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odumnmansHOM caiite opraHu3anyy KyJIbTypbl OTCYTCTBYeT HH(pOpMAnus O JUCTAHIIMOHHBIX CII0c00ax B3aMMOAEHCTBUS C TTOMyJaTesIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI [TOTydaTeNIeM YCIyT MHEHHSI O Ka4yecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJIbTyphl (HaJHYie aHKEeThI JUIS OTpOoca MpakJaH Ui
THUTIEPCCBUTKY Ha Hee)

Ilo pesyabraTam ouenku kpurepus '"KompopTHOCTH ye10BUI pegocTaBieHus ycayr':
B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(MOPTHBIEC YCIOBUS IS IPEAOCTABICHUS YCIYT (MIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP)KICHUHU MOKa3aTeIel He3aBUCUMON OLIEHKH KauecTBa).

Heobxoxnumo obecrieunTs crenyromue KoM(popTHbIE YCIOBUS Ul IPEIOCTABICHUS YCIIYT:
- HaJIMYUE U JJOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKHUX ITOMEIIEHU I
Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OpTaHU3aIMY KYJIbTYPhI U MPHIIETAIONIas K Hel TepPUTOPHS HEJJOCTATOUHO 00OPY/I0BAHbI C YIETOM JOCTYITHOCTH JUIS
uHBanuA0B. HeoOxonmmo oGecreunTs cieayIolue yCiIoBUs JOCTYTHOCTH:
- BBIIEJICHHBIE CTOSHKU /711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAITUIOB
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC IPOESMBI
- CMEHHBIE Kpeca-KOJSICKU
- CIeuUaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allH KyJIbTyphl
B opranuzanuu Ky1bTypbl HEJOCTATOYHO YCIOBHN AOCTYITHOCTH, MIO3BOJISTIOIINX WHBAIH/IAM TOJIy9aTh yCIyTHd HApaBHE C JPYTHMH, B YACTHOCTH HEOOXOJUMO 00ECTIeUnTh
B OpraHM3allH CIEIYIOINE YCIOBUS:
- IyOIMpoBaHuUe JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHON HHPOPMAIIH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMU penbe(HO-ToueuHbIM mpHudToM Bpaiins
- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3aluH KYJIBTYPbI, MPOLICAIIUMHA HEOOX0JUMOe 00yUdeHHe (MHCTPYKTHPOBAHKUE) MO COMPOBOXKICHUIO HHBAIUIOB B
MMOMEIIEHUIX OPraHU3alNY KyJIbTYPhl U Ha MPHJIETaAIoNIe TePPUTOPUI
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ITPOTOKO.JI Ne34 _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HanmenoBanne oprannzamun: MbYK "HUHbopManmnoHHO-KYIETYpHBIN HEHTP'" MYHHUITAIIAILHOTO 00pa3oBanus "Amaps"
Pernon: UpkyTckas o0nactb

Anpec: 669472, UpkyTckast o0nactb, Anapckuii paiioH, ceno Anapp, yi. JleHnna

@®.1.0. pykoBoautensa: Muxaitnmoa Huna AuapeeBaa

Konrakruslit Tenedon: 8 950 082 44 37

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 93,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 97

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 91,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 83

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 40
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3aMU KYJIBTYPbI YCIOBHSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM TIOTy4aTh YCIYTH HapaBHEe C JpPyruMu’ 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 60

4 |Kputepnii " 100po:keIaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 95,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM O0pallleHnH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 93

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 92,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 93
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 92
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 93

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 82,6 (99)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTh M J0CTYIMHOCTH HHpoOpMauu 00 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepkaHuio U mopsAaKy (hopme) ee mpenocTaBiIeHns, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3za MHUHHCTEpCTBa
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIeHHON Ha OQHUIIMAIBHBIX CalTaxX YIMOIHOMOYEHHOTO (pe/iepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH(DOPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHUe MPEJOCTABICHNUS YCITyT

- pe3ynbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUs yCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYPHI (IT0 YCTPaHESHUIO HEIOCTATKOB, BBISBICHHBIX TT0 nToramMm HOK)

Ha odunmansHOM caiite opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAITUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
¢dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CSAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:
- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHHA O KaUCCTBC OKa3aHUAd yCJIIyr OpI‘aHH?;aHPICﬁ KYJBTYPbI (HaJ'II/I‘II/IC AHKCTHI JJIA OIIpOocCa rpaxxjaaH Ujin
TUIIEPCCHUIKU Ha Hee)
ITo pe3yabTaTam oneHKH KpuTepus ""JoCTYMHOCTH YCIYT IJisl HHBAJIHIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHJIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/IOBAHbI C YIETOM AOCTYITHOCTH IS
nHBaU10B. HeoOX01umo obecneunTh CIeAyIOIINe YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIC CTOSIHKY JIJISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- QJIalITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC IPOESMBI
- CMEHHBIE Kpecia-KOJSICKU
- CHeNUAIbHO 000PY/I0BAaHHBIC CAHUTAPHO-TUTHEHUYECKUE MTOMEIIICHUS B OPraHU3aIUN KYJIbTYPhI
B opranuszanuu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX HHBATUIAM MOJTy4aTh YCIYTH HAPABHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTraHU3aIUHU CICIYIONIUE YCIOBUS:
- nyOnupoBaHue )i HHBAJIMIOB IO CIYXY U 3PSHHUI0 3BYKOBOW U 3pUTEILHON MH(pOPMAIHH
- IyOIMpOBaHNe HAJMUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoil HH(OPMAIUH 3HAKAMU, BBIMOJIHEHHBIMHU peNibe()HO-TOUCUHBIM HIpHdTOM Bpaiins
- BOBMOXKHOCTb IPEJIOCTABICHUS HHBAUIAM TI0 CIIYXY (CIyXY ¥ 3pEHUI0) YCIYT CypJOTIepeBOTIHNKA (TU(IOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3aluH KYJIbTYPbI, MPOIICAIIUMHA HEOOX0JUMOe 00ydeHHe (MHCTPYKTHPOBAHHUE) TIO CONPOBOXKICHUIO HHBAIUIOB B
IIOMELIEHUSX OPraHU3alMK KyJIbTYphl U Ha IPUWIETAOLIEN TEPPUTOPUHI
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ITPOTOKOJI Ne35 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmenoBanne oprannzamuu: MbYK "HMHbopManmnoHHO-KYIETYpHBIN HEHTP'" MYHHUITAIIATLHOTO 00pa3oBanus " AjleKCcaHapOBCK"
Pernon: UpkyTckas o0nactb

Anpec: 669457, UpkyTckas o0nactb, Anapckuii paiioH, ceno Anekcanaposck, LlkonbHas yi., 1.39

®.1.0. pykoBoautens: TyhuneBa Poza Hukomaesna

Konrakrtusii Tenedon: 89041463104

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYNHOCTH HH(pOpMANIUH 00 opraHu3anuu’’ 63,2

11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 50
COJICPKaHMIO M NOPAAKY ((popMe), yCTaHOBICHHBIM HOPMATHBHBIMHU ITPABOBBIMH aKTaMu'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 30
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 88
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 96
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 50
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100
MepBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIyYaTellsl YCIYTH PU HENOCPEICTBEHHOM 00pallleHHH B OPraHU3aLHI0 KYJIbTYpPhI"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,8
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBIETBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHs YCIIYT B OpPraHU3alUuK KyJbTyphl” 100

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 80 (123)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 TIOJTHOM M COKpAIllEHHOM HAaMMEHOBAaHUM OPTaHU3aIMU IIOYTOBOM aJIpece, KOHTAKTHBIX TelIe(OHOB U aJpecoB SJICKTPOHHON MOYTHI

- 0 MECTOHAXOXICHNH OPTaHU3aLUHU KYJIbTYpHl U €€ (PUIHaIoB

- 0 JlaTe CO3JaHUsl OPraHU3aluH KYIbTYPbl, CBEICHUAX 00 yupenuTesne/yapeIuTersiX, KOHTAKTHBIX Telne()OHOB, aipecOB CAUTOB, apecOB JIEKTPOHHON TOYTHI
yapeauTessl/yapenuTenci

- 0 CTPYKTYpE ¥ OpraHax yIpaBJeHUs] OPraHU3aluy KyJIbTYpbl; (aMUInd, UIMEHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENICH OpraHu3alui KyJIbTYphl, €€ CTPYKTYPHBIX
nojpas/ieficHuid 1 (PrUInanoB, KOHTAKTHBIX TEJIE(OHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOAPA3/ACICHU, aipecOB AIEKTPOHHOMN MOUYTHI

- 0 pe3y/bTaTax He3aBUCUMOI OIICHKU KavyecTBa yCIOBUI OKa3aHUs YCIyT, TUIAHBI IO YIYUIICHUIO KauyecTBa paboThl OpraHU3aIiK KyabTyphl (TI0 YCTPaHSHUIO
HEIOCTATKOB, BBISBICHHBIX [0 UTOT'aM HE3aBHCUMOM OIICHKH Ka4eCTBa)

- [ICPCUCHBb OKA3bIBACMBIX INIATHBIX YCIYT; HCHBI HAa YCIIYI'U, KOIIUHU JOKYMCHTOB O IMOPAAKE MMPEAOCTABJICHUA YCIYT 3a IUIaTy, HOPMATHBHBIX ITPABOBBLIX aKTOB,
YCTaHaBIUBAIOIINX IIEeHBI (Tapudbl) Ha yCIYTH

B xoxe cbopa, 00001meHust 1 aHann3a HHPOPMAIMH BBISIBJICHO HECOOTBETCTBHE HH(OPMAIIUH O IESTETLHOCTH OpPTraHU3aluH KYJIbTYPbl, pa3MEIICHHOW Ha O(HUIIHATEHOM
caiiTe opraHM3anuy KyJIbTypsl B ceT "UHTEpHET", ee conepaHmio u MOpAAKy ((hopMme) ee mpeqoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparyu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coepKaHuIo H (hopMe MPeoCTaBICHUS HHOOPMAIH O
JIesITEIIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIINaIbHBIX caliTaX YIOIHOMOYEHHOTO (eiepallbHOTO OpraHa UCTIOIHUTEIBHON BIIACTH, OPTaHOB
rOCyIapCTBEHHOU BracTu cyOnekToB Poccuiickoit denepannu, opraHoB MECTHOTO CAMOYTIPABJICHUS U OpraHU3aIuil KyiabTypsl B cetd "UaTtepret". s ycTpaneHus
BBISIBICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHIO O JESTEIbHOCTH
OpraHM3alliy, B YACTHOCTH:

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIBHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, Wiy O10pKeTHAs
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)

- HPOPMAIIUS O MJIAHUPYEMBIX MEPOIIPUSTHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUM OKa3aHHs yCIyT

- TUTaHBI TIO YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aINH KYJIBTYPHI (110 YCTPAHEHHIO HEJOCTATKOB, BBISBICHHBIX M0 nToraMm HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTY4aTEeNIMHU YCIYT U UX
¢dyHakunonupoBanue. Heo6xomumo obecrieunTsh GYHKIIMOHUPOBAHKE CIIEAYIONIEH HH(POPMALIUU O TUCTAHIIHOHHBIX CIT0c00aX B3aUMOJICUCTBHS C TTOJTyYaTeIsIMH YCITyT:

- azipeca HIEKTPOHHOM MOYTEHI

- JIEKTPOHHBIX CEPBHUCOB ((hopMa IJIs TOAAYH HIIEKTPOHHOTO 00parieHus (3kajao0bl, NPEJI0KEHNs ), TOTYUEHHUs] KOHCYJIBTAllMU 110 OKA3bIBAEMBIM YCIIyTaM M WHBIX) HIIH
paznena "Yacro 3a1aBaeMbie BOIPOCHI"

- TEXHUYECKON BO3MOKHOCTH BBIPAXXCHU MMOJIYYATECIIEM YCIYT MHCHUA O KaUCCTBE OKasaHUA yCIIyr OpFaHHSaHHeﬁ KYJbTYPbI (HaJ'II/IT-II/Ie AHKETHI I OIpoca I'pakaaH Ui
THIIEPCCHIIKY Ha HEe)
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Ilo pe3yabTaTam ouenku kputepus '"KomdopTHOoCTh Ye10BUil npegocTaBiaenus ycayr':
B opranmzamnum KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBHUS ISl IPEOCTaBICHUS YCIyT (MIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBHI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpTraHa MUCIIOIHUTEIILHOM BIIACTH 00 YTBEPIKICHUH ITOKa3aTeNiel He3aBUCUMON OIICHKH KayecTBa).
Heo0xomumo obecnieunTs cieaytomire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJTMIUE B TOCTYITHOCTH ITUTHEBOM BOJIBI
- IOCTYITHOCTb 3aIMCH Ha MOJIyYCHUE YCIIYTH 10 Tene(oHy
- IOCTYITHOCTh 3aIMCH Ha MOJIyYEHUE YCIIYTH Ha O(UITUAIIEHOM CaliTe OpraHu3aliu
- TOCTYITHOCTH 3aITMCH Ha TOyYeHNE YCIIYTH TP JIMYHOM O0paIieHu!

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYmMHOCTH YCJIYT /151 HHBAJHIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OpTaHU3aIMy KYJIbTYPhI U MPHUJIETAIONIAs K Hel TePPUTOPHUS HEJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBaAHI0B. Heo0xoqmmMo 00eciednTh CIeAyIOIe YCIOBHSI JOCTYITHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIMI0B
- CMEHHBIE Kpecya-KOJSICKU
- CIIEIUAITEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIIEHHUS B OPraHU3aIUH KYIbTYPhI
B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCHOBHP'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM IIOJIY4YaTh YCIYTI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOZ[I/IMO O6€CHC‘II/ITB
B OpTaHM3AIHH CIICTYIONINE YCIOBUS:
- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH
- IyOnMpoBaHHUe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpaduieckoil HHPOpMAIK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeYHBIM mpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CITYXY (CIyXy H 3p€HHI0) YCIYT CYypAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KYJIbTYPbI, IPOLICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO NHBAIUIOB B
MIOMELIEHUSAX OPraHU3alMK KyJIbTYphl U Ha IPUWIETAOLIEN TEPPUTOPUN
- BOBMO>KHOCTb IIPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH HA JIOMY
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ITPOTOKOJI Ne36 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmenoBanne opranuzamuu: MbYK "HMHboMaIMOHHO-KYIBTYPHBIN TIEHTP" MyHHUITUIAIBHOTO 00pa3oBanus "AnSTe"
Pernon: UpkyTckas o0nactb

Anpec: 669473, Upkytckast 00:1., Anapckuii p-H, ¢. Anstel, yia. XK. 3umuna, oM 1

®.1.0. pykoBoautens: Kpacorckas Cacarma JlambaeBHa

Konrakrtasit Tenedon: 89041506121

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 89,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 78

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 84,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 69

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 17,9
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 33

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 95

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 94,5
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 95
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 95
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 94

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 77,06 (140)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MTOMEIICHUH OPraHU3allid KYJIbTYPBI, €€ COJCPKaHUI0 U IOPSIIKY (hopMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1iist
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHPOPMAITUIO O IEATSTHPHOCTH OPraHU3aIluH, B YACTHOCTH:

- 0 CTPYKTYpE ¥ OpraHax yIpaBlCHUs OPTaHU3alUHU KYJIbTYPbl; (aMUIHU, HIMEHA, OTYECTBA U TOJDKHOCTH PYKOBOJUTENCH OpPraHU3alluy KyJIbTYPHI, €€ CTPYKTYPHBIX
nojipa3iesicHUi U (UINaIoB, KOHTAKTHBIX TeJIe(hOHOB, aIPECOB CATOB CTPYKTYPHBIX MOAPA3ACICHUA, aiPECOB AICKTPOHHOM IMOYTHI

- 0 pe3yJibTaTaxX HEe3aBUCUMOU OIICHKH KaueCTBa YCIIOBUM OKa3aHUs YCIYT, IUIAHBI 110 YIYYIIEHHIO Ka4eCTBa Pa0OTHI OpraHU3aIiK KyJIbTYphI (10 YCTPaHESHUIO
HEIOCTATKOB, BBISBICHHBIX [0 UTOT'aM HE3aBHCUMOM OIICHKU KAa4eCcTBa)

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISBJICHO HECOOTBETCTBHE HH(POPMAIINY O ACSITETFHOCTH OPTraHU3aIiH KYJIbTYPHI, pa3MeIIeHHOW Ha O(hUIIHATEHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparyn ot 20 depaist 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHUI K coepKaHuIo 1 (hopMe MpeoCcTaBIeHUs HHOOPMAIIUU O
JeSITeNbHOCTH OPraHU3aliid KyJIbTYpbl, Pa3MEIIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepaIbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyiabTypsl B cetd "UuTtepret". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITENbHOCTH
OpraHu3alliy, B Y4CTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca 3JEeKTPOHHON MOYTHI YUPEAUTENs/yUpeaAnTeei

- azipec caiita yupeautens/yupeanTenei

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- TUTaHBI TI0 YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphI (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiu KyJIbTYpbl OTCYTCTBYeT HH(GOpMAIHUS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTENIMHU YCIYT U UX
¢ynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMK O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IOJIy4aTeIsIMH yCIIyT:

- TEXHHYECKON BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHM3alyei KyabTyphl (HAJIMYHe aHKETHI VIS OIpoca paskaaH Win
TUIIEPCCHUIKU Ha HEe)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI pegocTaBieHus ycayr':
B opranuzanyu KyinbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS JJIs IPEOCTaBICHUS YyCIyT (MIepeueHb mapaMeTpoB KOM(MOPTHBIX YCIOBUI YCTaHABITUBACTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heiepalibHOTO OpraHa MCIIOTHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKH KauecTBa).
Heo0Oxoaumo obecieunTh clieayronire KoMGOPTHBIC YCIOBUS JJIs IPEIOCTaBICHUS YCIyT:
- HAJIMYUE U TOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUI
- IOCTYIHOCTb 3alMCH Ha MOJIyYeHUE YCIYTH M0 Telae(oHy
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaifTe OpraHu3alim
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Io pe3yabTraTam ouenku kputepus " JJocTynHOCTD YCJIYT ISl HHBAJIUAOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MTOMEIIEHHUS OPTaHU3aAINH KYJIbTYPHI U MPIJIETafoas K Hell TeppUTOPHs HEAOCTATOYHO 00OPYIOBAHEI C YI€TOM JOCTYITHOCTH JIS
nHBanuA0B. HeoOxomumo obecneunTs CleAyIomye YCIOBHS JOCTYTHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- BBIICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aJJalTUPOBAHHBIC TUQTHI, TOPYYHHU, PACIIIUPEHHBIC IBEPHBIC MPOCSMBI
- CMEHHBIE Kpecia-KOJSICKU
- CIIeNMaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AINH KYIbTYPhI
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMHU, B YACTHOCTH HEOOXOTUMO 00eCTIeunTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHHe HAANKCEH, 3HAKOB ¥ MHOW TEKCTOBOM 1 rpadudeckoil HHPOpMAK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeUHBIM pudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHIS HHBTHIAM 10 CITYXY (CIyXy H 3p€HHIO) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KyJIbTYPbl, MPOLICAIIUME HE0OX0uMOoe 00yueHHe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKACHUIO HHBAIUIOB B
MIOMELICHUSAX OPraHU3alyy KyJIbTyphl U Ha IPUWIETAIOLIEN TEPPUTOPUN
- BOBMOXKHOCTb ITPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
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ITPOTOKOJI Ne37 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmenoBanne oprannzamuu: MbYK "HMHboMaMOHHO-KYJIBTYPHBIN IIEHTP" MyHHUITUIAIBHOTO 00pa3oBanus "AHrapckuit"
Pernon: UpkyTckas o0nactb

Anpec: 669459, UpkyTckast 001., Anapckuii p-H, . AHTapckuid, yi. Jleanna, nom 20, mom. 1

®.1.0. pykoBoautens: bapanora Bepa lBanosHa

Konraktuslit Tenedon: 89021744178

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 93,9

11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91
COJICPKaHMIO M NOPAAKY ((popMe), yCTaHOBICHHBIM HOPMATHBHBIMHU ITPABOBBIMH aKTaMU'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 89
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 78
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 48
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 80
4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 100
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIyYaTellsl YCIYTH PU HENOCPEICTBEHHOM 00pallleHHH B OPraHU3aLHI0 KYJIbTYPhI"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,9
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBIETBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHs YCIIYT B OpPraHU3alUuK KyJbTyphl” 100

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 85,96 (61)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh

- aJipec caiita yupenuTens/yupenuTenei

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI IO YJIYYLICHUIO KauecTBa PabOThl OpraHU3alluy KyJIbTYpHI (10 yCTPaHEHHIO HeIOCTATKOB, BBISBICHHBIX Mo uToram HOK)

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMHU O TUCTAaHIIMOHHBIX CTIOCO0aX B3aUMOJCHCTBUSI C TIONyYaTeIsIMH yCITyT:

- TEXHHYECKOH BO3MOKHOCTH BBIPKEHHS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHM3alyei KyabTyphl (HAJIMYHe aHKETHI I ONpoca rpaskaaH Win
TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabTraTam ouenku kpurepus '"KomdopTHOCTh Yea10BuHil npegocTaBiaenus ycayr':

B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIYT (IIepevyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTENBHON BIacTH 00 YTBEpKIICHUH TIOKa3aTelei He3aBUCUMOW OLIEHKH KayecTBa).
Heobxoxnumo obecrieunTs cienyromue KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- HUIMYKE U JOCTYIHOCTb CAHUTApHO-TUTHEHUYECKUX TOMELICHUI
Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD yCJIyr il HHBAJIUAOB' :
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUIIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO 00OPY/IOBAHbI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. Heo0xoaumo obecneunTs CleayIomue yCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXOAHBIX TPYII MaHycamMH (TI0AbEMHBIMU TIATPOPMaMH )
- BBIACJICHHBIC CTOSHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aIanTHPOBaHHBIE TUQTHI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CaHUTAPHO-TUTUCHUYCCKUEC IMTOMEIICHUA B OpraHrU3alun KyJIbTYpPbL

B opranuzanuu KyJabTyphl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAITU/IAM IT0JTy4YaTh YCIYTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICYHTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:

- IyOnMpoBaHue [T MHBAJIHUJIOB 110 CIIyXY W 3PEHHIO 3BYKOBOH M 3pUTEIBHOM HHPOPMALIUH

- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M Tpaduueckoil HH(OPMAIIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOoM Bpaiins

- BO3MOXKHOCTb MPEIOCTABIEHHUS HHBATMIAM 10 CIIyXY (CIyXy M 3pE€HHUI0) YCIYT CypaonepeBoIurKa (TU(IOCYPIOTIepEBOTIHKA)
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ITPOTOKO.JI Ne38

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranmzamun: MbYK "MHboMamoHHO-KYIETYPHBIH IIEHTP" MyHHIUITAIIEHOTO 00pa3oBanus "baxTait"
Pernon: UpkyTckas o0nactb

Anpec: 669468, HpkyTckas o0yacth, Anapckuii p-H, ¢. baxraii, yi. Epbanosa, 1.21

®.1.0. pykoBoauTensa: XamaeBa AHHA AJIeKCaHAPOBHA

KonTakThsrii Tenedon: 89086601108, 89501058035

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 76,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 62

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 87,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 32
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0

. OKazarelb €CIIeUeHNE B OPraHU3alluK KYJIbTYPhI YCIOBHS JTOCTYITHOCTH, TO3BOJISIOIINE MHBAIMAM TIOJIydaTh yCIYTH HapaBHE C JPYTHMHU
3.2 1T "O06 " 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 80

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,6
41 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allH KyJIbTYphl, 00€CTIeUnBaIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,1
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 96
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 97

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 78,44 (132)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(GOPMAITMOHHBIX CTEHaX B TIOMEIICHUN OPTaHN3aluU KyJIbTYPHI, €€ CONEPKaHUI0 U MOpAaKy ((hopmMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMH aKkTaMu. [l
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WH(GOPMAITHIO O AESITETFHOCTH OPraHU3aIiH, B YaCTHOCTH:

- 0 BUJIaX MPEJIOCTABISIEMBIX YCIYT OpraHU3aIleld KyIbTyphI

- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3zaHHs yCIyT, IUIaHbI 110 yIYUIICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTypsl (TI0 YCTpaHEHUIO
HE/IOCTAaTKOB, BBISIBJICHHBIX [0 UTOT'aM HE3aBHCUMOM OLICHKH KauecTBa)

- IepeueHb OKa3bIBAEMBIX TUIATHBIX YCITYT; IIEHBI Ha YCITyTH, KOTUU JOKYMEHTOB O TIOPSAKE PEAOCTABICHUS YCIIYT 3a TUIaTy, HOPMAaTHBHBIX MPAaBOBBIX aKTOB,
yCTaHABIUBAIOIIUX [EHBI (Tapu]bl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIliy KYJIbTYPHI, pa3MeIIeHHON Ha o(pUInaIbHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnH TpeOOBaHHA K COEpKaHUIO M popMe TpeaocTaBIeHus HHHOPMAITIH O
JeSITeNbHOCTH OPraHU3alii KyJIbTYpbl, Pa3MEIIEHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepaIbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
rOCyJapCTBeHHOH BiiacTu cyobekToB Poccuiickoit denepaiuu, opraHoB MECTHOTO CaMOYIIPABIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". ns ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3ally, B YaCTHOCTH:

- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPbl

- cCBeJIeHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeJIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpEAUTENs/yUpeaAnTeIei

- ajipec caiita yupenutens/yupeauTenei

- CBUJIETEIILCTBO O TOCY/IapCTBEHHOM perucTpanuu

- peLIeHus yUpeIuTess O CO3JaHNU OPraHn3aliM KyJIbTYPbl 1 HA3HAYCHUH €€ PYKOBOAUTENS

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, EHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX [IEHBI (TapudBbl) HA YCITyTH

- MaTepHaIbHO-TEXHUYECKOe o0ecTieueHre NPeaoCTaBICHUS YCIyT

- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIbHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cMmera (nHpopMaIus 00 00bEME MPEIOCTABIAEMBIX YCIYT)

- pe3yJbTaThl HE3aBUCUMOH OIICHKH Ka4eCTBa yCIOBUH OKa3aHUs yCIyT

- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 yCTPaHEHHIO HETOCTATKOB, BIABIEHHBIX 10 nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiy KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIIUS O JUCTAHIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBUS C MOTYYATENIMHU YCIYT U UX
¢ynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C MOTy4aTeIsIMH yCIIyT:

- IIEKTPOHHBIX CEPBUCOB ((hopMa ISl TTOAa4YH AIIEKTPOHHOTO o0OparieHus (’Kaao0bl, MPEIOKEHNS ), TOTYIEHHUS] KOHCYJIBTAIIHU 110 OKa3bIBAEMbIM YCITyTaM M UHBIX) HITH
pasnena "Yacro 3a1aBaeMbie BOIPOCH!"

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJMuue aHKEeThI JUI OTpoca MpakJaH U
TUIEPCCHUIKU Ha HEe)
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Ilo pe3yabTaTam ouenku kputepus "KompopTHOCTh ye10BUIl mpegocTaBienus ycayr':
B opranmsanum Ky1bTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHUS AJISI IPEOCTaBICHUS YyCIyT (MIepedeHb mapaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa CIIOJIHUTEIILHOM BIIaCTH 00 YTBEPKIICHUH MOKa3aTe/ield He3aBUCUMON OIICHKH KauecTBa).
Heo0xomumo obecnieunTs cieaytomire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJTMINE B TOCTYITHOCTH ITUTHEBOM BOJIBI
- HAJIMYUE U TOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUI

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylIHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xozne oOcnenoBaHus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYJIbTYphl U MPUJIETAIOIIAs K Hel TEPPUTOPUS HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM JOCTYIHOCTH JUIS
nHBanuA0B. HeoOxoaumo obecneunTs Cleayromue YCIOBHs JOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMH (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIJICJICHHBIE CTOSIHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- aJIanTHPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC IPOESMBI
- CMEHHBIE Kpecya-KOJSICKU
- CHIeunaIbHO 000PYIOBaHHbBIE CAHUTAPHO-TUTMEHUYECKUE [TIOMEIIECHUS B OPraHU3allH KyIbTyphl
B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCHOBHP'I AOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMIAM IIOJIYYaTh YCIYT'M HApaBHE C APYTUMU, B YaCTHOCTHU HCO6XOI[I/IMO O6GCHCLII/ITI)
B OpPTaHU3allUU CJIeIYIOLIIE yCIOBUS:
- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH
- IyOnMpoBaHHe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpadudeckoil HHPOpMANK 3HAKaMH, BHITTOTHEHHBIMU peltbe(pHO-ToUueUHBIM mpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS] HHBTHIAM 10 CIyXY (CIyXy H 3pEHHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KYJIbTYPbI, MPOLICANIUMHA HE0OX0[uMOoe 00yueHrne (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIIMIOB B
[IOMELIEHUSAX OPraHU3alMK KyJIbTYphl U Ha IIPWIETAIOLIEN TEPPUTOPUN
- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
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ITPOTOKOJI Ne39 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAX HE3ABUCUMOU OHIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzamun: MbYK "HMHboMamMoOHHO-KYJIETYPHBIH TIEHTP" MyHHUIUIIAIBHOTO 00pazoBanus "EropoBck"
Pernon: UpkyTckas o0nactb

Anpec: 669459, Upkytckas o0nacth, Anapckuii paiion, 1. Eroposckas, nep. Iluonepckwuit, 1. 7

®.1.0. pykoBoautens: Ilomosa JIto60Bs AekceeBHa

Konraktablii Tenedon:

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 86,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 73

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 94

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 93
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 86

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 51,3
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 71

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 95,5
5.1 |Tokazarens " 1ot mojryyaTesie yeiIyr, KOTOphle TOTOBBI PEKOMEHI0BATh OPraHU3AIUI0 KYJIbTYPhl POJACTBEHHHKAM U 3HAKOMBIM" 97

Y YCIyr, Y.
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 94
HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 84,86 (76)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- IepeYeHb OKA3bIBAEMBIX IUIATHBIX YCIYT; IIEHBI HA YCITyTH, KOIMH JOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHS YCITYT 32 IUIATy, HOPMATUBHBIX MIPABOBBIX AKTOB,
YCTaHABIMBAIOIIMX IICHEI (Tapu(dbl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHUSM IpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0(pUIUATBHBIX CaliTaX YIOTHOMOYEHHOTO ()eIepalbHOT0 OpTraHa UCTIOHUTEIBHOM BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opraHu3auuu B ceTd "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NESATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPb

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TelIe(OHbI, apeca 3JEeKTPOHHON MOYTHl yUpEAUTEIs/yupeauTenei

- aJipec caifta yupenuTens/yupenuTenei

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEeHbI (Tapu]bl) HA YCIYTH

- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICH s yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- ”HPOPMAIIUS O MJIAHUPYEMBIX MEPOIIPUSATHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphl (110 yCTPaHEHHIO HEIOCTAaTKOB, BBISIBIEHHBIX 10 uToram HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTy4aTeNsIMHU YCIYT U UX
¢byHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIOIIEH HH(POPMAIIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBYSI C TIOyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJTy4yaTeJIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMs YCIIyT OpraHM3aluel KyabTypsl (HaJTM4re aHKEeTH IS OTIpOoca TpaskIaH WilH
THIIEPCCHIIKU HA HEe)

ITo pe3yabTaTam onenkn kpurepus ""KoMpopTHOCTH yCJIOBHIH NPeI0CTaBJIeHUs yCJayr'':

B opranuzanmu KynabTypbl OTCYTCTBYIOT KOM(MOPTHBIEC YCIOBUS JUIS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYEHHOTO (heAepabHOr0 OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHUN TIOKa3aTee He3aBUCUMON OLEHKH KadeCTBa).
Heobxoxnmo obecrieunTs crienyromue KoMpopTHBIE YCIOBUS [UIS IPEIOCTABICHNS YCIIYT:

- HUJIMYUE U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX [TOMELIECHUI
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ITo pe3yabTaTam oneHkH Kputepus "' Jl0CTYMHOCTH YCJIYT JJIsl HHBAJMIOB'
B xozne oOcnenoBanus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K HeH TEPPUTOPUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBanua0B. HeoOxonumo obecneunTs CleAyIomye YCJIOBHS JOCTYITHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- QAN TUPOBAaHHbBIE JTU(THI, HOPYYHH, PACHIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOJSICKU
- CHIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allHu KYIbTyph
B opranuzanmu KyabTypsl HEIOCTaTOYHO YCIOBUH JOCTYIMHOCTH, IIO3BOJISIOMIMX WHBAJTUAAM MOJIy4aTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJIEIYIOLIUE yCIOBUS:
- IyOIMpoBaHue U MHBAJIHMIOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENbHON HHPOPMALIUH
- IyOnMpoBaHWe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(POpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHBIM HIprdTOoM Bpaiins
- BOBMO>KHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOIHKA (TH(IOCYPIOTIEPEBOTINKA)
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ITPOTOKOJI Ne40 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MbYK "HapopMannoHHO-KyI6TypHBIH eHTp" MO "3abuTyit"

Pernon: UpkyTckast o0mactb

Anpec: 669456, Upkytckast o0nactb, Anapckuii paiio, nocenok 3abutyii, yn. Crenana Pasuna, 1.1 x.a
®.1.0. pykoBoautens: Bapenko BanenTuna BacunbeBHa

Konrakrtuslit Tenedon: +7 (904) 1482733

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHruueHHON oTBeTcTBeHHOCTRHIO W] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 77,1
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESATEIBHOCTH OPTaHU3ALUH KyJIbTYPHI, Pa3MEIIEHHON Ha 00IIEeI0CTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 65

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O AUCTAHIIMOHHBIX CII0c00aX 0OpaTHOM CBS3M M B3aUMOJCHCTBUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,3
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 53,3
3.1 |TTokazaTens "O00pyHOBaHHE IOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIS MHBATHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 91

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 94,8

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 93

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 92

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 93,3
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 92
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 93

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,36 (92)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MHPOPMALMOHHBIX CTEHAAX B IOMEIIECHUH OpraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMaTUBHBIMU IPAaBOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
HH(POPMALIUIO O IEATEIBHOCTH OPTraHU3aLUH, B YACTHOCTH:

- 0 MECTOHAXOXIEHUH OPTaHU3aLUHU KYJIbTYPHI U €€ (PUINaIOB

- 0 JlaTe CO3JaHUsl OPraHU3aluH KYJIbTYPbl, CBECHUAX 00 yupenuTesne/yapeIuTemsiX, KOHTAKTHBIX TeIe()OHOB, aIpeCOB CAaHTOB, aApPECOB 3JCKTPOHHON MOYTHI
yupeauTens/yapeguTenei

B xoze cbopa, 00001meHust 1 aHann3a HHGOPMAIHK BBISIBJICHO HECOOTBETCTBHE HH(OPMAIINH O IESTEILHOCTH OPraHU3aluH KYJIbTYphl, pa3MEIICHHOW Ha OHIHATEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceT "UHTEpHET", ee comepaHuio u MOpsAAKy ((hopMme) ee mpeoCTaBIeH!s, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEPCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 despasst 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHU K coliepKaHuIo 1 (hopMe MpeoCcTaBIeHUs HH(QOpMAIHN O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHOM BIACTH, OPraHOB
rOCyIapCTBEHHOM BracTH cyOnekToB Poccuiickoit denmepaniu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3auil KyabTypsl B cetd "UnTtepret". Jlns ycTtpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
opranuvsanuvm, B 4aCTHOCTHU:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeIe()OHbI, aipeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei

- aJipec caifta yupenuTens/yupenuTenei

- pexuM, Tpaduk pabOThl OPraHU3ANNHN KYIBTYPBI

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- KONHMs IU1aHa (YUHAHCOBO-XO35HCTBEHHOM NESITEIbHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cMmera (nHpopMalus 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- nHGOPMALHS O MIIAHUPYEMbIX MEPONIPUATHSIX (AHOHCHI, a(hUILN, aKLIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUH OKa3aHUs yCIyT

- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (110 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiiTe opraHu3anyy KyJIbTypbl OTCYTCTBYET HH(OpMALKs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBUS C IOIYYaTesIMU YCIYT U UX
¢byHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TTOJTydaTeISIMH yCITYT:

- JIIEKTPOHHBIX CEPBUCOB ((hopMa ISl MoJauH AEKTPOHHOTO 0OpameHust (3kajio0bl, IPEUIOKEHNUS ), TIOJTyYeHHsT KOHCYJIBTalliH 10 OKa3bIBAEMBIM YCIIyT'aM M UHBIX) HITH
pasnena "Yacro 3a1aBaeMbie BOIPOCH!"

- TEXHUYECKOH BO3MOKHOCTH BBIPA’XCHUS IMOJIYYUATECIIEM YCIYT MHCHHA O KaUCCTBEC OKasaHUA yCIIyTr 0pI‘aHH3aHHeﬁ KYJBTYPbI (HaHI/IT-II/Ie AHKCTBI JJIA OIIpOocCa rpaxJaaH Ujin
THIIEPCCHIIKU Ha HEe)

Ilo pe3yabTaTam oneHku kputepus '""KoMpopTHOCTH yCJI0BHI Mpe0ocTaBJIeHUs ycayr'':

B opranuzanmu KynabTyphl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (MIepevYeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepaIbHOro OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHUHU TOKa3aTeIe He3aBUCUMO OLIEHKH KauecTBa).
Heo6xonumo obecnieunTs crneayromye KoM(OpPTHBIE YCIOBUS U IPEAOCTABICHUS YCIYT:

- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH MO0 TeleQoHy
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ITo pe3yabTaTam oneHkH KpuTepus ""J0CTYMHOCTH yCJIYT AJIs HHBAJIMIOB'
B xozne oOcnenoBanus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K HEH TEPPUTOPUS HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIHOCTH JUIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSHKU JUII aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIIOB
- CMEHHBIE Kpeca-KOJISICKU

B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOINNX WHBAJIHIAM TIOJTy9aTh yCIyTH HaApaBHE C APYTUMH, B YACTHOCTH HEOOXOJMMO OOECTIeUnTh
B OpraHU3aIiy CICAYIOIINE YCIOBUS:

- nyOnupoBaHue 1)1 HBAIUIOB IO CIYXY U 3PSHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAIIHH

- IyOnMpoBaHWe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOI 1 rpadndeckoil MHPOpMAIMK 3HAKaMH, BHITTOTHEHHBIMH pestbe(HO-ToUedHBIM mpHudTOM bpaiins

- BO3MOKHOCTB IIPEIOCTABICHHS] HHBTHIAM 10 CIyXY (CIyXy H 3pEHHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMU OPTraHU3aluH KyJIbTYPbl, IPOLICAIIMMHA HEOOX0UMOe 00yUueHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIIMIOB B
MTOMEIIEHUAX OPraHU3aNNN KyJIbTYPhI U Ha MIPHIIETAoIIe TePPUTOPUT

- BOBMO>KHOCTb IIPEIOCTABIEHHS YCIIYTH B TUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
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ITPOTOKO.JI Ned1 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MbYK "HHboMaMOHHO-KYJIETYPHBIN TIEHTP" MYHHUITUIIAIBHOTO 00pa3oBanus "30HbI"
Pernon: Upkytckast o0macthb

Anpec: 669477, UpkyTckas 00i1., Anapckuii p-H, ¢. 30HbI, yi. LlenTpanbuas, gom 12a

®.1.0. pykoBoaurens: Hukudopora Maprna DmyapaoBHa

Konrakthslit Tenedon: 89024528879

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 84,8
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 62

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 92
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 84

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 44
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIH OPTaHU3AINH KYIBTYPHI U MPIIIETAIONICH K HeH TEPPUTOPUH C YISTOM JOCTYITHOCTH JUISI MHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 98,6

o)

IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO pAOOTHIKOB OPraHU3ally KyJIbTYpPhI, 00eCIIeYHBaIOIINX

4.1 . " 100
MIEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIYYATENs YCIYTH IPU HEOCPEJICTBEHHOM 00pAaIlleHHH B OPraHU3alLUI0 KYJIbTYPhI
ITokazarens "o moay4aTeneii yeayr, YAOBIESTBOPEHHBIX JOOPOKETATENHHOCTHIO, BEXKINBOCThIO pAOOTHUKOB OPraHU3aI[MH KYJIbTYPhI, 00€CTICUMBAIOIINX

4.2 " 99
HETIOCPEICTBEHHOE OKa3aHHE YCIYTH NP 00pallieHHH B OPraHU3alHI0 KYJIbTYPHI
Ioxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO PAOOTHIUKOB OPTaHN3AINH KyJIbTYpBI IPU MCTIOB30BaHUN

4.3 2 0 95
JIMCTAHLIMOHHBIX (popM B3aMMOCHCTBHUS

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 93,7
5.1 |ITokazaTens "Jlons moaydaTenen yeiayr, KOTOphle TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYpPhl POJCTBEHHHUKAM M 3HAKOMBIM" 93
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 89
5.3 |TTokasarens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMy KYJIbTyphI” 96

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 82,62 (98)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus n anannza nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AESITEIHHOCTH OPTaHU3aIlH KyJIbTYPbI, pa3MEIIeHHONH Ha
WH(OPMAITMOHHBIX CTEHaX B IOMEIICHUN OPTaHN3aluU KyJIbTYPHI, €€ CONEPKaHUI0 U MOPAaKy ((hopmMe), yCTaHOBICHHBIM HOPMAaTHBHBIMU MPABOBBIMH akTaMu. [l
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WH(GOPMAITHIO O AESITETFHOCTH OPraHU3aIiH, B YaCTHOCTH:

- 0 BUJIaX MPEJIOCTABIISIEMBIX YCIYT OpraHU3aIield KyIbTyphI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIaHbI 110 YAY4IICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTyphl (TI0 YCTpaHEHUIO
HE/IOCTAaTKOB, BBISIBJICHHBIX [0 UTOT'aM HE3aBHCUMOM OLICHKH KauecTBa)

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCITYT; IIEHBI Ha YCIIyTH, KOIHU JOKYMEHTOB O MOPSAKE MPEAOCTABICHHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX TIPABOBBIX aKTOB,
yCTaHABIUBAIOIIUX [EHBI (Tapu]bl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIiy KyJIbTYpPhI, Pa3MENIeHHON Ha o(puIraibHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepamnmu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO B (popMe mpenocTaBIeHns HHPOPMAITUH O
JeSITeNbHOCTH OPraHU3alii KyJIbTYpbl, Pa3MEIIEHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepaIbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTH "MHTepHeT". s ycTpaHneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3ally, B YaCTHOCTH:

- IaTa CO3J]aHusl OpPTraHU3aLUH KYJIbTYPbI

- cCBeJIeHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeJIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpEAUTENs/yUpeaAnTeIei

- ajipec caiita yupenutens/yupeauTenei

- peuIeHUs yUpeIuTeNs O CO3JaHuU OpraHn3alliH KyJIbTYPbl 1 HA3HAYCHUH €€ PYKOBOIUTENS

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEHbI (Tapudbl) HA YCIYTH

- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICHHs yCIyT 3a IJIaTy, HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaIbHO-TEXHUYECKOe o0ecTieueHne NPeaoCTaBICHUS YCIyT

- HPOPMAILIHUS O MJIAHUPYEMBIX MEPOTIPUSATHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUM OKa3aHHs yCIyT

- TUTaHBI TI0 YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphI (II0 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTY4aTEeNIMHU YCIYT U UX
¢yHakunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMHI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICUCTBHS C TIOTy4aTeISIMH yCITYT:

- TEXHUUECKOW BO3MOXKHOCTH BBIPKEHUS [TOJTydaTeIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl yCIyT OpraHu3aleil KyIbTyphl (HaJuyle aHKeThl U1 OIpoca MpakJaH I
THIIEPCCHIIKU Ha HEe)
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ITo pe3yabTaTam onenku kpurtepus '"KoMpopTHOCTH yCJI0BHI NpeI0CcTaBJIeHUs ycayr':
B opranuzanuy KyabTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS Ul IPEAOCTABICHUS YCIyT (IIepevyeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCA B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOUYEHHOTO (heAepaIbHOro OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHUHU TOKa3aTeleil He3aBUCHMOI OLIEHKH KauecTBa).
Heob6xonumo obecnieunTs crneayromue KoMGOPTHbIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- IOCTYIHOCTb 3aIICH Ha MOJIY4YE€HHUE YCIYTH MO TeIe(QOoHy
- IOCTYIIHOCTD 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aliu

Ilo pe3yabTaTaM omeHkH Kputepus " JJoCcTyIHOCTD YCJIYT Al HHBAJIUAOB'

B xozne oOcnenoBaHus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K Hel TEPPUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBanua0B. HeoOxomumo obecneunTs CleAylomye yCIoBHs JOCTYTHOCTH:
- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMH (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIJICJICHHBIE CTOSIHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpecya-KOJSICKU
- CHenaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alU KYIbTypBI
B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, IIO3BOJISIOMIMX WHBAJTUIAM ITOJIy4YaTh YCIyTd HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3alUU CJEeIyIOLIIE yCIOBUS:
- IyOIMpoBaHue U MHBAJIHMIOB I10 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENbHON HHYOPMALIH
- IyOnMpoBaHUE HAAMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(pOpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHbIM HprdTOoM Bpaiins
- BOBMOXKHOCTb TPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUIO0) YCIYT CypIOIIepeBOTIHNKA (TH(IOCYPIOTIEPEBOTINKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKAMU OPraHU3aLuH KyJIbTYpPbl, IPOIICAILINMHI HE00X0uMoe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COIIPOBOXKACHUIO HHBAIUIOB B
MOMENICHUSIX OpPTraHU3alluH KYJIbTYPhI H Ha MPHJICTAIONIEH TEpPUTOPHH
- BO3MOXXHOCTb MIPEAOCTABJICHHUS YCIYTH B JUCTAHIIMOHHOM PEXXHME HITH Ha JIOMY
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ITPOTOKOJI Ne42 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MbYK "HNHbopManmnoHHO-KYITYpHBIN HEHTP'" MyHHUITUIIATLHOTO 00pa3oBanus "MBannieck"
Pernon: UpkyTckas o0nactb

Anpec: 669471, Upkytckast 001., Anapckuii p-H, ¢. IBanuueckoe, yn. FO0uneiinas, nom 7a

@®.1.0. pykoBoautens: MiBanosa Hatanss demopoBHa

KonTakThslii Tenedon: 89500880554

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 914
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 84

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI,
13 pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT" %8

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM IOIYy4aTh YCIYTH HapaBHE C APyrumMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 100

o)
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 100
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,28 (11)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOI OIICHKU KavyecTBa yCIOBUI OKa3aHUs yCIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paO0Thl OPraHU3aIK KyIbTYphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMANIAHY O AESITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MeIIeHHON Ha O(hHIIHATEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpains 2015 r. Ne 277 "OO0 yTBepkaeHIH TpeOOBAaHUN K COMEPKaHUIO U (popMe TIpeaocTaBiIeHnss HHGOPMAIIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
rOCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYTIPABIICHHS M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". I ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHET" U NPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- aJIpec caTa yupeauTenst/yapeauTencit

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUe MPEOCTABICHHUS YCIIyT

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCJIOBUH OKa3aHUs yCIyT

- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BBIABIEHHBIX 10 nToraMm HOK)

Ha odunmansHOM caiite opraHM3aiiu KyJbTYpbl OTCYTCTBYET HH(POpPMAIHUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHUS C MOTYYATEIIIMU YCIYT U UX
¢bynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IMOJIy4aTeIsIMH yCIIyT:

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJTy4yaTeJIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHUs YCIIyT OpraHHu3alyei KyabTyphl (HaTHYUe aHKETHI JAJIS ONpoca TpakaaH WK
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BHI NpeI0ocTaBIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT (MIepevYeHb MapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP)KICHUHU TOKa3aTeel He3aBUCUMON OLIEHKH KauyecTBa).
Heo6xonumo obecnieunTs cieayromune KoMpOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT:
- IOCTYITHOCTb 3aIMCH Ha MOJIy4YeHUE YCIYTH Ha O(UITHAILHOM CaliTe OpraHu3aliu

ITo pe3yabTaTam oneHkH Kputepus "'J0CTYMHOCTB yCJIyT JJIsi HHBAJIMIOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPUJIETAIoIas K Held TEpPUTOPHUS HEJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBaMKA0B. HeoOxommmo o0ecrieunTs cleayIomue yCIoBHs JOCTYTHOCTH:
- aIaNTUPOBaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- ClICOUaJIbHO o6opy)1013aHHI)1e CaAaHUTAPHO-TUTUCHUYCCKUC IMTOMEIICHUA B OpraHrU3alun KYJIbTYpPbL
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIUIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEIbHOM HHPOPMAIK
- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb IIPEAOCTABICHUS] MHBAIUAAM MO CIYXY (CIyXy U 3peHHI0) YCIYyT CypAoNepeBoAunKa (TU(IOCYpAOTIePEBOAYHKA)
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ITPOTOKOJI Ne43 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzannu: MbYK "HMHboMammoHHO-KyIETYPHBIH IIEHTP" MyHHIUITATEHOTO 00pa3zoBanus "KyiiTa"
Pernon: UpkyTckas o0nactb

Anpec: 669475, UpkyTckas o0i1., Anapckuii p-H, ¢. Kyiira, yi. LlenTpansnast, qom 23

®.1.0. pykoBomurens: bopomtok Okcana AjieKcaHAPOBHA

Konrakrtusii Tenedon: 89041552901

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,6

11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 82
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 100
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 96,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93
3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 52
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM TI0IYy4aTh YCIYT'H HAPaBHE C APyrumMu’” 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 100
41 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allH KyJIbTYphl, 00€CTIeUnBaIOIINX 100
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 100
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 100
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 | ITokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX B I[EJIOM YCJIOBUSIMH OKa3aHHsl YCIIYT B OpPraHU3aluH KyJbTyphl” 100

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 87,98 (39)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIC TeJIe()OHBI, apeca ESKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeei

- aZjpec caiita yupenuTens/yqapenuTenei

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- “HGOPMAILIUS O MIIAHUPYEMBIX MEPOIPUSATHSIX (AHOHCHI, a(hUILHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yIbTaThl HE3aBUCHUMOHN OLIEHKH Ka4ecTBa yCIOBUMA OKa3aHUsS YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odunmansHOM caiite opraHu3ay KyJIbTypbl OTCYTCTBYET HH(OpMALus O JUCTAHIIMOHHBIX CII0CO0axX B3aMMOACHCTBUS C MOMYYaTeISIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C OTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI MTOJTydaTeIeM YCIIyT MHEHHSI O Ka4ecTBE OKa3aHUs YCIYT OpraHu3aliedl KyJabTyphl (HaJHuue aHKETHI UIs OTpoca MpakJIaH Ui
THIIEPCCHIIKH Ha Hee)

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BUI NpeI0cTaBJIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP KICHUHU MOKa3aTee He3aBUCUMON OLIEHKH KayecTBa).
Heo6xomumo obecnieunTs ciieyronye KoMOOPTHBIE YCIOBUS [T IPEAOCTABIICHUS YCIYT:
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3alim

Ilo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJ151 HHBAJMIOB'

B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alMU KYJIbTYphI U MPUJIETaloIas K Held TeppUTOPHUS HEAOCTATOUHO O0OPYAOBAaHbI C YIETOM AOCTYIMHOCTH JUIS
nHBaUI0B. HeoOXxomumo obecneunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMHt (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIIEJICHHBIE CTOSHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl

B opranuzanuu KyJabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX HHBAITU/IAM IT0JTy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOUMO 00ECTICUHTh
B OpPraHU3alUU CIEAYIOIINE YCIOBHS:

- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOIMpOBaHUE HAMIUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUEHUHBIM HIprdTOoM Bpaiins
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- BOBMOXKHOCTb TPEIOCTABIECHIU HHBATMIAM TI0 CITyXY (CIyXY ¥ 3pEHHI0) YCIYT CypaOTepeBOIHKa (TH(IOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOMKICHUIO NHBAIUIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIETAIOIIEH TEPPUTOPUU

217



ITPOTOKO.JI Ned4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MbYK "HMHboMamMoHHO-KyIETYPHBIH IIEHTP" MyHHIMITAIEHOTO 00pa3oBaHus "MaHMIOBCK"
Pernon: UpkyTckas o0nactb

Anpec: 669451, HpkyTckas 00i1., Anapckuii p-H, ¢. MaHHIOBCK, yi1. CoBeTckast, oM 442

®.1.0. pykoBoautens: AOy3siposa Haiiins MapatoBHa

Konraktusii Tenedon: 89642176342

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 90,2
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 80

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 89
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 38
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0

. OKazarelb €ClIeueHNE B OPraHU3allK KYJIbTYPhI YCIOBHS JTOCTYITHOCTH, TO3BOJISIOIINE MHBAJIMAM TIOJIydaTh YCIYT'H HAPABHE C IPYTHMHU
3.2 1T "O06 " 20

. okazareins "JloJst modydaTenel yesyr, yOBI€TBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsi HHBAJIMJIOB
3.3 |II. " " 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” %
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,5
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 93
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 82,34 (100)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- aJIpec caTa yupeauTenst/yapeauTencit

- CBUJIETENILCTBO O TOCY/IapPCTBEHHOM perucTpanuu

- peuIeHUs yUpeIuTeNs O CO3JJaHuU OpraHn3alliK KyJIbTYPhl 1 HA3HAYCHUH €€ PYKOBOJUTENS

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- KONHMsA IU1aHa (YUHAHCOBO-XO35ICTBEHHOM JESITENbHOCTH, YTBEPKASHHOTO B YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit dexepanun mopsake, WM Ol0KeTHAS
cMmera (nHpopMalus 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- IUTaHBI [0 YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BhIABIEHHBIX 10 nToram HOK)

Ha odunmansHOM caiiTe opraHu3anyy KyJabTypbl OTCYTCTBYET HH(OpMANus O JUCTAHIIMOHHBIX CII0cO0ax B3aMMOACHCTBUS C IOMYYaTesIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTy4aTeISIMH yCITyT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOJTydaTeIeM YCIIyT MHEHHSI O Ka4ecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJIbTyphl (HaJIHdie aHKEeThI JUIS OTpoca MpakJaH Ui
THIIEPCCHIIKH Ha Hee)

ITo pesyabTaTam onenku kputepus ""KoM(popTHOCTH yCJIOBHIH NPeI0CTABJIeHUS yCJayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIEC YCIOBUS JUIS IPEAOCTABIICHUS YCIYT (MIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH YCTaHABIINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOrO OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP KICHUHU TOKa3aTee He3aBUCHMO OLIEHKH KauecTBa).
Heobxoxnmo obecrieunTs crienyromue KoMpopTHBIE YCIOBUS [UIS IPEIOCTABICHNS YCIIYT:
- HAJIMYHE U JJOCTYITHOCTD TUTHEBOW BOJIBI
- HUIMYKE U JOCTYIHOCTb CAHUTAPHO-TUTHEHMYECKHX TOMELICHU I
- IOCTYIHOCTD 3allCH Ha MOJY4YEeHHUE YCIYTH 1O TeJaeoHy
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aiiu
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Io pe3yabTraTam ouenku kputepus " JJocTynHOCTD YCJIYT ISl HHBAJIUAOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafoas K Hell TeppUTOPHs HEAOCTATOYHO 000PY/IOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- BBIICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aJJalTUPOBAHHBIC TUQTHI, IOPYYHHU, PACIIIUPEHHBIC IBEPHBIE MPOCSMBI
- CMEHHBIE Kpecia-KOJSICKU
- CIIeNMaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AINH KYIbTYPhI
B opranmzanuu Ky1bTypbl HEJOCTaTOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTIOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOUMO 00ECTIeUnTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHHe HAANKCEH, 3HAKOB ¥ MHOW TEKCTOBOH 1 rpadniyeckoil HHPOpMANy 3HAKaMH, BHITTOTHEHHBIME penbe(pHO-TodedHbIM mpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KyJIbTYpPbI, MPOLICAIIUMHA HE0OX0uMoe 00ydeHHne (MHCTPYKTHPOBAHHUE) IO COMTPOBOMKICHUIO HHBAIUIOB B
MIOMELICHUSAX OPraHU3alMK KyJIbTYphl U Ha IIPWIETAIOLIEN TEPPUTOPUU
- BOBMOXKHOCTb ITPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
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ITPOTOKOJI Ned5 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MbYK "UHbopManmnoHHO-KYIBTYPHBIN HEHTP'" MYHHUITAIIATLHOTO 00pa3oBanus "Moro¢Hok"
Pernon: UpkyTckas o0nactb

Anpec: 669479, HpkyTckas 00siacTh, Anapckuii paiioH, cesio MoroeHok, Jlecnas yi., a. 10

®.1.0. pykoBoaurens: Trepukuna Puna HukomaesHa

KonTaxthbiii Tenedon: 89500978709

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 87,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 71

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 40,1
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 67

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 98,4

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 96

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 96,7
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 97

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 84,62 (79)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 MECTOHAXOX/ICHIUH OPTaHU3alUU KYJIBTYpHI U €€ (HIHATIOB

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha O(pUIInaIbHOM
caiiTe opranu3alyy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOoBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaep)aHuIo 1 Gopme mpenocTaBieHus HHGopMamu o
JeSITeNbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MEILIEHHON Ha O()HUIINATIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYTPaBICHHs U OpraHu3aluii KynbTypsl B ceTH "MHTepHeT". s ycTpaHneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpTaHu3ally, B YaCTHOCTH:

- IaTa CO3JaHusl OPraHU3aLUH KyJIbTYPbI

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- aJIpec caTa yupeauTenst/yapeauTencit

- ®HO 1 1OMKHOCTH PYKOBOAUTENEH OpraHu3aluy KyJIbTyphl

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT

- KONHMs IU1aHa (YUHAHCOBO-XO35HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOH OIICHKH Ka4eCTBa yCIOBUH OKa3aHUs yCIyT

- IUTaHBI IO YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BBIABIEHHBIX 10 nToram HOK)

Ha odunmansHOM caiite opraHM3aiiy KyJbTYpbl OTCYTCTBYET HH(POpPMAIIUS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHUS C MOTYYATEIIIMU YCIYT U UX
¢yHnkunonupoBanue. Heo6xonumo obecrieunTs GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMK O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IOJIy4aTeIsIMH yCIIyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOTydaTeIeM YCIIyT MHEHHSI O KauecTBE OKa3aHUs YCIyT OpraHu3aliell KyJabTypsl (HaJduuue aHKEeTHI UTsl ONpoca IpakJIaH Ui
TUIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHku kputepus "KoMpopTHOCTH yCJI0BUI NpeI0cTaBJIeHUs ycayr'':
B opranuzanmu KynbTypbl OTCYTCTBYIOT KOM(MOPTHBIC YCIOBUS IS IPEAOCTABIICHUS YCIYT (MIepevYeHb apaMeTpoB KOM(POPTHBIX YCIOBUHN yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heiepalibHOTO OpraHa MCIIOMHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBIUCUMOM OIIEHKU KauecTBa).
Heo6xonumo obecnieunTs cieayromue KoM(pOpPTHBIE yCIOBUS U IPEAOCTABICHUS YCIYT:
- HUJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX [TOMELICHUI

ITo pe3yabTaTam oneHkn Kputepus ""Jl0CTYMHOCTB yCJIyT AJIsi HHBAJMIOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPUJIETaloIas K Held TeppUTOpHUsl HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIMHOCTH JUIS
nHBaUI0B. HeoOxomumo obecneunTs CIIeAyIOINe YCIOBHS JIOCTYITHOCTH:
- 000py/ZI0BaHKE BXO/IHBIX TPYIII MaHycaMH (MI0bEMHBIMHU TUIATGOpMaMHU)
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- CMEHHBIE Kpeca-KOJSICKU
- CIIeNMaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AIIH KYIbTYPbI

B opranmzanuu KynbTypbl HEJOCTaTOYHO YCIOBHN JOCTYITHOCTH, TIO3BOJISTIOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00eCTIeunTh
B OpraHU3aIiy CICAYIOIINE YCIOBUS:

- nyOnupoBaHue 1)1 HHBAIMIOB IO CIYXY U 3PSHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAIIHH

- IyOnMpoBaHWe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpadndeckoil HHPOpPMANK 3HAKaMH, BHITTOTHEHHBIMH pesibe(HO-TOUedHBIM mpudTOM bpaiins

- BO3MOKHOCTE TIPEIOCTABICHHSI HHBTHIAM 10 CITYXY (CIyXy M 3pEHHIO) YCIYT CYpPAOINEPeBOMINKA (TH(DIOCYPIOTIEPEBOTINKA)

- IOMOIIb, OKa3bIBacMas pabOTHUKAMK OpraHHU3alMK KyJIbTYPhI, TPOIICIIIMMHA HEO0X0AUMOE 00yUeHHE (MHCTPYKTUPOBAHUE) MO COMPOBOKACHHUIO NHBATHIOB B
MTOMETIEHUIX OPTaHU3aNNN KyJIbTYPHI U Ha MIPHIIETaoIel TEpPUTOPUHU

- BOBMOXKHOCTb ITPEIOCTABIEHHS YCIIYTH B IUCTAHIIIOHHOM PEKHUME HITH Ha JIOMY
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ITPOTOKO.JI Ned6 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzammuu: MbYK "HUHbopManmnoHHO-KYITYpHBIN HEHTP'" MYHHUITUIIAILHOTO oOpa3oBanus "Hempxai"
Pernon: UpkyTckas o0nactb

Anpec: 669457, Upkytckast o0nactb, Anapckuii paiios, ceno Anxyinbra, OKTOpbcKkas yi., 1. 17a

®.1.0. pykoBoaurensa: Kyaryposa Banentuna [InaToHoBHa

Konraktusii Tenedon: 89645487286

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYNHOCTH HH(pOpMANIUH 00 opraHu3anuu’’ 92
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 86

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 98,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 23,9
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 33

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 97,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,5
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 96

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 81,66 (111)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JESITeNIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha OpUIIMabHBIX CaiTaX YIOJIHOMOYEHHOIO (elepanlbHOr0 OpraHa NCIIONIHUTEIbHOM BIacTH, OPraHoB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh

- aJipec caiita yupenuTens/yupenuTenei

- MaTepHaJIbHO-TEXHUYECKOE 00eCTIeYeHUE MIPEIOCTABICHHUS YCIIyT

- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoi denepalinu mopsiike, Win O HKeTHAS
cMmera (nHpopMarus 06 00bEMeE MPEIOCTABISAEMBIX YCIIYT)

- nH(MOpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHAX (aHOHCHI, a)UIIIH, aKIIUH ), HOBOCTH, COOBITHS

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIYT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:

- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUSA O KaUCCTBC OKa3aHud yCIIyr OpFaHHSaHHCﬁ KYJIbTYPbI (HaJ’II/I‘II/IC AHKCTHBI U1 OIIpOoCa rpaxaaH Ujin
THIIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BUI NpeI0ocTaBIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I NPEAOCTABICHUS YCIYT (IIepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUHM yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa CIIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOI OLIEHKH KauecTBa).
Heob6xonumo obecnieunTs creayromue KoM(pOPTHBIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- HUINYME U NOHATHOCTh HABUTALIMKM BHYTPU OPraHU3ALUU KYJIbTYPbI
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUe YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aiu

Ilo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJ151 HHBAJMIOB'

B xozne oOcnenoBanus BBISIBIEHO, YTO NOMEIIEHHS OPTaHU3alMU KYJIbTYphI U MPUJIETAIOIIas K Hed TEPPUTOPHUS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIHOCTH JUIS
nHBaMKA0B. HeoOxommmo o0ecrieunTs cleayIomue yCIoBHs JOCTYTHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMHt (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIJICJICHHBIE CTOSIHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUI0B
- CMEHHBIE Kpeca-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl
B opranuzanuu KyinbTypbl HEJOCTATOYHO YCIOBHH JOCTYITHOCTH, TIO3BOJISTIOIINX MHBAIH/IAM TOJTy4aTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOJUMO 00ECTIeUnTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:
- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- IyOIMpOBaHUE HAJIUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHHBIM HIprdTOoM Bpaiins
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- BOBMOXKHOCTb TPEIOCTABIECHIUS HHBATNIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypAONepeBOIIHNKa (TH(IOCYPIOTIEPEBOTINKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIBTYPbI, MPOIICAIIUMHA HEOOX0JUMOe 00ydeHHEe (MHCTPYKTUPOBAHHUE) TIO COMTPOBOMKICHUIO HHBAIUIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIIETAIOIIEH TePPUTOPUN

- BO3MO>KHOCTb MPEIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY
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ITPOTOKOJI Ned7 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzanuu: MbYK "HMHbopMannoHHO-KYIBTYpPHBIN HEHTP" MyHHUITUTIATFHOTO 00pa3oBanus "Heirma"
Pernon: UpkyTckas o0nactb

Anpec: 665413, Upkytckast o0nactb, Anapckuii paiion, aepeBust Heirna, yn. Hazaposa, 1.7

®.1.0. pykoBoauTensa: XanknaoBa Enena HukomaesHa

KonTakthslii Tenedon: 8 902 569 06 28

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 90,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 84

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 95

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 95
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 90

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 44,5
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 75

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 95,6

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 97

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" i
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 96

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 90,6
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 86
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 89
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 94

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,18 (93)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- aJipec caifta yupenuTens/yupenuTenei

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUEe MPEOCTABICHHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa YCJIOBUHM OKA3aHUS yCIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (110 YCTPaHEHHUIO HETOCTATKOB, BBISBICHHBIX Mo nToraMm HOK)

Ha odunmansHoM caiite opraHn3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJEHCTBHUS C MOTYYaTEeNIIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHI O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOCHUCTBHS C TOTy4aTEeISIMH yCITyT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHSI O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alueil KyJabTypsl (HaJuuue aHKEeThI UIs OIIpoca MpakaaH WU
THIIEPCCHIIKU HA HEe)
Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr 1Sl HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPUJIETaloIas K Held TEppUTOPHS HEJOCTATOUHO 00OPYAOBAaHbI C YIETOM JOCTYIMHOCTH JUIS
nHBanua0B. Heo0xoaumo obecneunTs ClieayIomue yCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII HaH ycaMHt (MIObEMHBIMHU TIATGOpMaMHu)
- QAN TUPOBaHHbIE TUQTHI, HOPYYHH, PACIIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIH KYIbTYPbI
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUH JOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJIMAAM II0JIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OpraHM3alMH CIECIYIOIINE YCIOBUS:
- IyOnMpoBaHue I MHBAJIMIOB IO CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHPOPMALIIH
- IyOIMpOBaHUE HAJMUCEH, 3HAKOB U HHOW TEKCTOBOM M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOoM Bpaiins
- BO3MOKHOCTB TIPEJOCTABIICHHS HHBAJIUIAM 110 CIyXY (CIyXy ¥ 3peHHUI0) YCIYT CypAONepeBOaUNKa (TH(IOCYPAOIEPEBOIIHNKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aluy KyJIbTYpPbl, MPOLICAIIUMHA HE00X0uMoe 00yueHHe (MHCTPYKTUPOBAHHUE) MO COMIPOBOXKACHUIO HHBAIUIOB B
MMOMEIEHUSAX OPraHU3aLNN KyJIbTYphl U Ha MPUIETaOMEH TEPPUTOPUHI
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ITPOTOKO.JI Ne48 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MbYK "HMHboMaImoHHO-KYJIETYPHBIH TIEHTP" MyHHUIMIIAIIBHOTO 00pazoBanus "Tabapcyk"
Pernon: UpkyTckas o0nactb

Anpec: 669469, UpkyTckas obiacts, Anapckuii paiioH, ceno Tabapcyk, yin. Uymakosa, a1.14

®.1.0. pykoBoaurens: Kotsposa Upura boprcosHa

Konraktusiii Tenedon: 89021727407

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 90,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 84

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 95

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 89
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 78

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 54
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0

. OKazarelb €CIIeUeHNE B OPraHU3alluK KYJIbTYPhI YCIOBHS JTOCTYITHOCTH, TO3BOJISIOIINE MHBAIMAM TIOJIydaTh yCIYTH HapaBHE C JPYTHMHU
3.2 1T "O06 " 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 93,2
41 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allH KyJIbTYphl, 00€CTIeUnBaIOIINX 92

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” %
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 92

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 83,9
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 86
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 78
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 85

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 82,06 (103)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPb

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUEe MPEOCTABICHHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOI OLICHKH Ka4eCTBa yCIOBUHM OKa3aHHs yCIyT

- TUTaHBI IO YJIYYLICHUIO KauecTBa pabOThl OpraHU3alluy KyJIbTYpHI (10 yCTpaHEHHIO HEIOCTATKOB, BBISBICHHBIX Mo uToram HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIHMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTy4aTeNsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICUCTBHSI C TIOTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHS O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJuuhe aHKeThl U1 O1Ipoca MpakJaH WIn
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTaTam ouenku kpurtepus '"KomdopTHOCTh Ye10BuUil npegocTaBiaeHus ycayr':

B opranuzanmu KyiabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIyT (IepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUHM yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOr0 OpraHa UCIOJHUTEIbHON BIacTH 00 YTBEPKICHUH IIOKa3aTee He3aBUCHMON OLIEHKH KayecTBa).
Heobxoxumo obecriednTts cienyromuye KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHUS YCIIYT:
- HUIMYKE U JOCTYIHOCTb CAHUTAPHO-TUTHEHUYECKHUX TOMELICHUI
Ilo pe3yabTaTam oneHKkH KpuTepus "' JlocTYMHOCTH YCJIYT AJ15l HHBAJMIOB' :
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMY KYJIbTYPhI U MPHIIETAIONIAs K Hel TePPUTOPHS HEJJOCTATOUHO 00OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. HeoOxoaumo obecneunTs Clieayromue YCIoBHS JOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMHt (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIIETICHHBIE CTOSTHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aIaNTUPOBaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- CHenMaIbHO 000PYI0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aIUU KYJIBTYpBI
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHUIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HH(POPMAIUK
- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb IIPEAOCTABICHUS MHBAIUAAM MO CIYXY (CIyXy U 3peHHI0) YCIYT CypAoIepeBoAUnKa (TU(IOCYpAOTIEPEBOAYHKA)
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ITPOTOKOJI Ne49 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzamuu: MbYK "HNHboMaImoHHO-KYIBTYPHBIN IIEHTP" MyHHUIIUIAIBHOTO 00pazoBanus "Tripreryit"”
Pernon: UpkyTckas o0nactb

Anpec: 669459, Upkytckast o0mactb, Anapckuii paiion, ceno Teipreryii, CoBerckas yi., 1.31

®.1.0. pykoBonurens: EcunoBa Enena BukropoBaa

Konraktuslit Tenedon: 89641277203

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92

11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 86
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 98
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 77
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 60
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 94
3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 58
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM TI0IYy4aTh YCIYT'H HAPaBHE C APyrumMu’” 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,6
41 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allH KyJIbTYphl, 00€CTIeUnBaIOIINX 100
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 99
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,5
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 97
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 96

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 84,62 (79)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- IEpeYeHb OKA3bIBAEMBIX IUIATHBIX YCIYT; IIEHBI HA YCIIYTH, KOIHH JOKYMEHTOB O TIOPSIKE TIPEIOCTABICHHS YCIyT 3a TUIAaTy, HOPMATUBHBIX MTPABOBBIX AKTOB,
YCTaHABIMBAIOIIMX IICHEI (Tapu(dbl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ACSITETHHOCTH OpTraHU3aINH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUIInaTbEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHHA K COEPKaHUIO M PopMe TpeaocTaBIeHuS HHGOPMAITUH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHoB MECTHOTO CaMOYTIPAaBIICHHSI M OpTraHu3aliuil KynbTypsl B ceTr "MHTepHet". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- aJIpec caTa yupeauTenst/yapeauTencit

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEOCTaBICHHsI YCIYT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIHMBAIONIMX [IEHBI (Tapu(Bbl) HA YCIIyTH

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BBIIBIEHHBIX 10 uToram HOK)

Ha odunmansHoM caiite opraHn3aniy KyJbTypbl OTCYTCTBYET HH(pOpMAaNus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTY4aTeNsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOTyYaTeIsIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI MTOJTydaTeJIeM YCIIyT MHEHHS O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJIMyhe aHKeThbl U1 O1Ipoca MpakJaH WIn
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BUil npegocTaBieHus ycayr':

B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOro OpraHa UCIOJHUTEILHON BIACTH 00 YTBEPKICHHH MOKa3aTeNell He3aBUCHMOW OLIEHKH KayecTBa).
Heo0xomumo obecnieunTs cieyromye KoMOOPTHBIC YCIOBUS JUIS IPEAOCTABICHUS YCIYT:

- HUJIMYME U JOCTYITHOCTh IUTHEBOU BOJBI

- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKHUX ITOMEIEHU I

- IOCTYITHOCTB 3aITUCH Ha MOJy4YeHUE YCIYTH 10 TeleoHy

- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aiiu

- JOCTYIHOCTD 3allCH Ha MOJTY4YEeHHUE YCIYTH NPH JIMYHOM 00paIleHUH
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ITo pe3yabTaTam oneHkH Kputepus "' Jl0CTYMHOCTH yCJIYT AJIs HHBAJMIOB'
B xozne oOcnenoBanus BBISBIEHO, YTO IOMEIIEHHS OPTaHU3aluU KYIbTYphl U MPUJIETAIOIIAs K HeH TEPPUTOPUS HEAOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYIHOCTHU IS
nHBanua0B. HeoOxomumo obecneunTs CeAyIomye YCIOBHS JOCTYIHOCTH:
- QAN TUPOBAaHHbBIE TU(THI, HOPYYHH, PACIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJISICKU
- CHIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alNHU KYIbTyphI
B opranuzanuuy KyabTyphl HEIOCTaTOYHO YCIOBUI TOCTYIHOCTH, IIO3BOJIIOIINX HHBAIUAAM I10JIy4aTh yCIyT'H HApaBHE C JPYTUMH, B YACTHOCTH HEOOXOANMO 00eCIIeUnTh
B OpraHM3allly CIEIYIOINE YCIOBUS:
- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHON HHPOPMAIH
- TyOIMpoBaHUE HAAIMHCEH, 3HAKOB M HHOH TEKCTOBOM M Tpadudeckoi nHMOpMAaIK 3HaKaMH, BEITTOJTHEHHBIMH peIbe(HO-TOYCUHBIM IIprudTOoM bpaiinsa
- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAonepeBoAYNKa (TH(IOCYpAOIepeBOAUNKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aLuy KyJIbTYpPbl, IPOIICAIIUMHI He00X0auMoe 00yueHne (MHCTPYKTUPOBAHHUE) MO COMIPOBOXKACHUIO HHBAJIUIOB B
MOMEIIEHUSIX OPraHU3aLUH KyJIBTYPbl M Ha IPUJIETAIOIIEi TEpPUTOPUH
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ITPOTOKOJI NeS0

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranmzannu: MbYK "Mexrmocenenuecknii KyapTypHbIi Llentp Jlocyra"

Pernon: UpkyTckas o0nactb

Anpec: 669451, Upkytckas obnacth, Anapckuii paiio, nocenok Kyrynuk, CoBerckas yi., 1. 30

®.1.0. pykoBoautens: bapryesa Onbsra boprcosna

Konrakrtuslit Tenedon: 8 (395 64) 37-4-24

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92,7
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 87

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 72

. OKazarelb OpYZOBaHUE MTOMEIICHNI OpraHU3aliy KyJIbTYphl M NPHIIETAIONIeH K Hel TEPPUTOPHH C YIETOM JIOCTYITHOCTH JUIsl HHBAJIMJIOB
3.1 1T "O06 " 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 100
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 100
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,78 (6)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupenuTenei

- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIIYT, IIEHBI (Tapu(dbl) HA YCIyTH

- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBBIX AKTOB, YCTAHABIUBAIOIINX II€HHI (Tapu(]bl) HA YCIyTH

- “HGOPMAILIUS O MIIAHUPYEMBIX MEPOIPUSATHSIX (AHOHCHI, a(hUILHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHu3aIiuil KyJIbTYpPHI (110 YCTpaHESHUIO HEIOCTATKOB, BHISIBICHHBIX 10 nToraM HOK)

Ha odumnmansHOM caiite opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMALus O JUCTAHIIMOHHBIX CII0CO0axX B3aMMOACHCTBUS C IOMYYaTeISIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs GYHKIMOHUPOBAHKE CIIEAYIOIIEH HH(POPMALIMU O TUCTAHIIMOHHBIX CII0c00aX B3aUMOICHUCTBHS C IOTyYaTesIMH YCIIyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI MTOJTydaTeNIeM YCIIyT MHEHHSI O Ka4ecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJabTyphl (HaJHdie aHKEeThI JUIS OTpoca MpakJaH U
THIIEPCCHIIKH Ha Hee)

I1o pe3yabTaTam oneHKHn KpuTepus ""JoCTYMHOCTH YCJIYT IJisl AHBAJHIOB' :
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUJIETAIONIAs K Hel TePPUTOPHS HEJOCTATOUHO O0OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBaIU10B. HeoOX0omumo obecnednTh CIeyIOIINe YCIOBHS JOCTYTHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycaMH (TIObEMHBIMU TIATGOpMaMHM)
- CIIeIUaJIbHO 06OPYﬂOBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO YCJIOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOIINX MHBAJINaM IOJIYYaTh YCJIYT'M HApAaBHE C APYTUMHU, B HaCTHOCTH HeO6XOILI/IMO O6eCHe‘-II/ITB
B OpPTraHU3allUH CICIYIONIUE YCIOBUS:
- TyOnupoBaHue JJI1 MHBAIUIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAIIHH
- BO3MOKHOCTE TIPEIOCTABJICHHSI HHBIAIAM TI0 CITyXY (CIyXy U 3pE€HHUI0) YCIYT CYpAONepeBOaINKA (TU(DIOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KYJIBTYPbI, IPOLICAIIUME HEOOX0[UMOe 00yUueHHEe (MHCTPYKTUPOBAHHUE) IO COITPOBOXKICHUIO NHBAIUIOB B
MOMEIIEHUSAX OPraHU3alUY KyJbTYPhI U Ha MPHIIIETAIOMIEH TePPUTOPUT
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